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Our procedures at the Office of Telecommunications (OTM) for the period July 1, 2009, through 
May 11, 2011, disclosed the following: 
 

 The finding identified in the prior report on OTM, dated May 20, 2009, relating to 
the lack of an internal audit function has been resolved by management. 

 No findings involving internal control and its operations were identified. 

 No findings of noncompliance with applicable laws and regulations or other 
matters that are required to be reported were identified. 

This report is a public report and has been distributed to state officials.  We appreciate OTM’s 
assistance in the successful completion of our work. 
 
Background 
 
OTM was created within the Division of Administration by Louisiana Revised Statute 39:140 to 
establish and coordinate all telecommunications systems and telecommunications services 
affecting the management and operations of the executive branch of state government. 
 
OTM acts as the sole centralized customer for acquiring, billing, and record keeping for all 
telecommunications systems or telecommunications services provided to state agencies. 
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