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LOUISIANA STUDENT FINANCIAL 
  ASSISTANCE COMMISSION 
LOUISIANA OFFICE OF STUDENT 
  FINANCIAL ASSISTANCE 
DEPARTMENT OF EDUCATION 
STATE OF LOUISIANA 
Baton Rouge, Louisiana 
 
As part of our audit of the State of Louisiana’s financial statements for the year ended June 30, 
2005, we considered the Louisiana Office of Student Financial Assistance’s internal control over 
financial reporting and over compliance with requirements that could have a direct and material 
effect on a major federal program; we examined evidence supporting certain accounts and 
balances material to the State of Louisiana’s financial statements; and we tested the office’s 
compliance with laws and regulations that could have a direct and material effect on the State of 
Louisiana’s financial statements and major federal programs as required by Government 
Auditing Standards and U.S. Office of Management and Budget Circular A-133.  
 
The Annual Fiscal Report of the Louisiana Office of Student Financial Assistance is not audited 
or reviewed by us, and, accordingly, we do not express an opinion on that report.  The office’s 
accounts are an integral part of the State of Louisiana’s financial statements, upon which the 
Louisiana Legislative Auditor expresses opinions. 
 
In our prior management letter on the Louisiana Office of Student Financial Assistance for the 
year ended June 30, 2004, we reported a finding relating to the lack of a disaster 
recovery/business continuity plan.  This finding has not been resolved and is addressed again in 
this letter. 
 
Based on the application of the procedures referred to previously, all significant findings are 
included in this letter for management’s consideration.  The finding included in this management 
letter that is required to be reported by Government Auditing Standards will also be included in 
the State of Louisiana’s Single Audit Report for the year ended June 30, 2005. 
 

Lack of a Disaster Recovery/Business Continuity Plan 
 
For the second consecutive year, the Office of Student Financial Assistance (OSFA) does 
not have a disaster recovery/business continuity plan with access to an offsite disaster 
facility.  Good internal control requires that the office develop and test a disaster 
recovery/business continuity plan and obtain access to an offsite disaster recovery facility 
to provide timely restoration of critical operations in the event that normal data 
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processing facilities are unavailable for an extended period of time.  OSFA maintains in-
house computer records for various state scholarship and grant programs, including the 
Tuition Opportunity Program for Students and the Student Assistance and Revenue Trust 
Program. 
 
According to management, OSFA has developed a written disaster recovery/business 
continuity plan but has not implemented and tested the plan because of a lack of funding.  
Failure to implement a disaster recovery/business continuity plan increases the risk that 
untimely or excessive delays in processing critical data, including information required 
for students applying for financial assistance, may occur and that critical information may 
be lost. 
 
OSFA management should implement a disaster recovery/business continuity plan, 
obtain access to an offsite disaster recovery facility, test the plan periodically, and update 
the plan as needed to ensure the plan continues to meet the needs of the agency.  
Management concurred with the finding and recommendation and outlined a corrective 
action plan (see Appendix A). 

 
The recommendation in this letter represents, in our judgment, that most likely to bring about 
beneficial improvements to the operations of the office.  The nature of the recommendation, its 
implementation costs, and its potential impact on the operations of the office should be 
considered in reaching decisions on courses of action. 
 
This letter is intended solely for the information and use of the office and its management and is 
not intended to be, and should not be, used by anyone other than these specified parties.  Under 
Louisiana Revised Statute 24:513, this letter is a public document, and it has been distributed to 
appropriate public officials. 
 

Respectfully submitted, 
 
 
 
Steve J. Theriot, CPA 
Legislative Auditor 
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Management’s Corrective Action 
Plan and Response to the 

Finding and Recommendation 
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